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		  More information: netherlands.iom.int

For more information please call 088 746 44 66 or contact: 

North-East region: Advina Murina 06 27 00 05 63 amurina@iom.int
Centre region: Tina van Hoof 06 20 79 24 74 thoof@iom.int
South region: Malika Houdane 06 13 66 70 85 mhoudane@iom.int
West region: Kristina von Schmid 06 15 03 75 02 kschmid@iom.int

How to Reach Us

Seeking Return Assistance for Victims of Human Trafficking?

IOM Can Help
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The International Organization for Migration (IOM) assists (presumed) victims 
of human trafficking with voluntary return. If you encounter individuals  
who you suspect to be victims of human trafficking and who wish to return 
to their country of origin, you can refer them to IOM. 
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A conversation with our counsellors is confidential, 
without obligations and free of charge.

Safe Return Assistance: We facilitate the safe 
return of (presumed) victims of trafficking to their 
home countries, ensuring they are supported 
throughout the process. 

Advice and Information: We advise and inform 
about voluntary return to the country of origin.

Travel Documents: We can support with obtaining 
a travel document. 

Contact Family: If desired, we can help establish 
contact with the family. 

Airline Ticket: We book an airline ticket and assist 
with the departure at Schiphol Airport.

Medical Support: We can support with health 
needs.

Contact Country of Origin: It is possible to call the 
IOM office in the country of origin if there are specific 
questions.

What We Offer

How We Support in the Country of Origin

Arrival: We can assist with the arrival at the airport 
and guide to the final destination. 
 
Safe Shelter: We can help with finding a safe shelter and make 
referrals to relevant organizations and support groups. 

Reintegration Support: Upon return, we provide 
support to victims to reintegrate into their communities;

•	 with a budget for education, employment, starting a small business 
or paying initial rent;

•	 in case of medical concerns, a budget for initial medical expenses.

If you are in contact with a trafficked person who wishes to return 
home, please do not hesitate to contact us at 088 746 44 66. 
  
Our experienced team is available to provide guidance and support 
throughout the Netherlands. 

Victims of trafficking can schedule an appointment directly at one of our  
IOM offices, and our counsellors are also available to visit shelter locations. 
Our staff speaks various languages and can arrange interpretation over 
the phone if needed.

Making an Appointment

Our dedicated team of return counsellors is trained to provide comprehensive 
support, ensuring a safe and dignified return for victims. Victims of trafficking 
of all nationalities can benefit from IOM support.


