
THINKING ABOUT GOING HOME?

IOM CAN HELP YOU
We speak English, Dutch and...
We also have counsellors who speak: Amharic, 
Arabic, Badini, Bosnian, Chinese, Dari, Farsi, French, 
German, Kinyarwanda, Kirundi (Rundi), Macedonian, 
Kurdish, Portuguese, Russian, Serbo-Croatian,  
Spanish, Swahili, Somali, Tigrinya and Turkish.

Another way to communicate with IOM is through 
independent interpreters that will translate the  
conversation by speaker phone.

We have consultation hours in:

• Amsterdam
• Rotterdam
• The Hague
• Utrecht
• Tilburg
• Nijmegen
• Zwolle
• Groningen
• Enschede

We also have presence at all COA  
locations and in detention centres.  
If needed, we can also meet you at  
another location.

Contact IOM

Our support is free of charge and without any obligations!

 
 https://netherlands.iom.int

 088 746 44 66

 +31 6 82091550 (Mo, Tue, Wed, Thu)

 +31 6 82091228  (Mo, Tue, Thu, Fri)

 missionthehague@iom.int
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Personal Agreement

• You will receive a signed 
agreement stating your bene-
fits prior to your departure.

• You can find the contact 
details of IOM office in your 
country and the name of your 
contact person.

What we can do for you!
• help you with a well informed decision

• information and advice in your own 
language

• arrange your return and - in case you 
meet the requirements - assist with your 
reintegration

Contact IOM

IOM supports migrants who

voluntarily return to their

country of origin. You can talk

to us about return support

confidentially and without any

obligations. You can change 

your decision to return at any 

time.

Feel free to contact us!

Travel Documents
We can advise on obtaining a new travel document & pay for the related costs.

Your Flight
We pay and arrange your travel fromthe Netherlands to your final destination. 

Benefits to start a new lifee.g. to start your own business, training or accomodation.
In close cooperation with the IOM office in your country.

When can we help you?

• You are thinking about returning and want to talk to someone

• You are staying in the Netherlands

• Your are not able to pay for your return

• You did not leave the Netherlands with IOM or with the Dutch 

government during the past five years 

To check if you meet all conditions, please look at our website:

https://netherlands.iom.int or make an appointment at 088 746 44 66


