International Organization for Migration

TRAVEL GUIDE

CHECKLIST TO PREPARE YOUR DEPARTURE

| have made copies of all my important (travel) documents. You decided to leave the Netherlands with the assistance of IOM. In this folder you will
(Tip: save your digital copies in your email account) find relevant information for the day of your departure and your personal preparation.

My baggage does not exceed the weight limit and number described
in my booking letter. (If it does, | will have to pay extra, which can be
very expensive.)
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HOW TO FIND US

You will find our IOM desk in Departure hall 3 (Vertrekhal 3) between entrances
B and C. For a detailed video on how to find us coming from the train platform,

please scan the QR-Code.
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Entrance B Entrance C

On the day of your departure:
If you have urgent last minute questions or problems concerning your
departure, please call 020-7952957

IOM will help you with checking-in baggage, your financial
support, the signing of forms, immigration procedures and
the Dutch Border Police (KMAR).

Make sure to inform your counsellor about special needs
during your travel before coming to the airport (dietary
restrictions, medication, medical assistance, wheelchair,
illness etc.)

Your baggage must stay within the weight limit described
in your booking letter. Every airline has its own rules.
Inform yourself about the number of bags and the weight
limits for your flight before you arrive at the airport.

If you are assisted, you will be given a bag with the IOM
logo for easy identification by IOM. Keep this bag visible
for the whole duration of your travel.

If you were residing irregularly in the Netherlands, you
will have a short interview with an officer of the Dutch
Border Police (KMAR) before your departure. The
KMAR officer decides if you will receive a re-entry ban
and informs you about the period you cannot return to
the Netherlands or other European countries.



