
Your family member in the 
Netherlands receives the 
video interview appointment 
from IND and informs you.

Questions about

… calling IOM to make an appointment?
� IOM does not make any appointments, your family members in the Netherlands 

are informed about the appointment by IND 
… bringing someone with you to the interview location? 
� If you come to the appointment with anyone who is not on the interview list, they 

will have to wait outside of the IOM office (except for legal guardians).
… your family reuni� cation application?
� IOM is not involved in family reunification applications and only facilitates inter-

views as requested by IND. For any questions about the application, your family 
member in the Netherlands can contact the IND case worker.

IOM = International Organization for Migration
IND = Immigration and Naturalisation Service of the Netherlands 

After the interview, 
IOM has no further role. 

IND informs you of the
decision via a letter to
your family member in 
the Netherlands.

At the IOM o�  ce, you have 
a video interview with IND.
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VC-interview support to the Dutch Immigration and Naturalisation Service (IND)
The interview is conducted to assess your identity and/or your family ties. 

All as part of your family reuni� cation application


